Healthcare
Linen & Uniform
Specialists

www.HandcraftServices.com

Pulling Linen Loss Data
The LinenMaster Delivery / Receive Compare Report

1. Go to: http://handcraftlinenservices-ui.linenmaster.net and use your provided
username and password to login credentials.
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Sign in to Your Dashboard

Innovative tools designed
to make linen management
more efficient.
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3. Click Delivery/Receive Compare
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4. Click Weights
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5. Click By Period
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6. Advanced Filters

Organize Columns By This can be set to Date, Week, Month, or Year and it will
display the report results in columns respective to the filter option selected.

Receive Column (1) should be “Received Net Soil Weight”
Delivery Column (2) should be “Net Delivered Weight”

Calculated Column (3) Depending on how you prefer to see the end results
there are two calculations that are recommended to use.

Method 1 - Soil to Clean Ratio: For this result select “ = (1)/(2) Percent “
Method 2 - Clean to Soil Ratio: For this result select “ = (2)/(1) Percent “

*For both methods, the display is in full decimal, if this is not desired
format please adjust by moving decimal two places to the right after
downloading the report.

Select Close when finished choosing advanced filters
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7. Report Filters
Select Receives Where should be “Received From Customer Date”
Select Deliveries Where should be “Delivered To Customer Date”
Is In Period Start Date Range (always end the report one day prior to today)

Select Apply filters on the top right corner
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8. Report Options (Optional)

From this menu the report can be Emailed, Viewed as a PDF, or Viewed as a
Spreadsheet
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